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Summary of Major Terms and Conditions of Bank of
Communications Pacific Credit Card Cardholder Agreement
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Cardholder(s) accept(s) and agree(s) to be bound by all the terms and conditions of Bank of Communications Pacific Credit Card
Cardholder Agreement (the "Agreement”). Certain terms and of the below for reference only.
Cardholder(s) should read the FULL terms and conditions of the Agreement which shall prevail.

1.The use or activation of the Credit Card which also includes the Internet Card (the “Card") by the Cardholder or the signing by the
Cardholder on the Card shall constitute conclusive evidence of the Cardholder’s acceptance of and agreement to be bound by all the
terms and conditions of this Agreement. If the Cardholder confirms and activates the Card through the Phone Banking and or Internet
Banking Services or Customer Services Hotlines (852) 2269 9699, the Cardholder is deemed to have accepted and agreed to be
bound also by all the terms and conditions of the Bank's General Terms and Conditions for Banking Services relating to Phone Banking
and/ or Intemet Banking Services. Copies of the Bank's General Terms and Conditions for Banking Services are available at all branch
and sub-branches of the Bank, and in the Bank's website at www.bankcomm.com.hk. If the Cardholder does not accept the Phone
Banking and/ or Interet Banking Services, the Cardholder should apply to the branch or any sub-branches of the Bank in person, to
cancel the Phone Banking and/ or Internet Banking Services.
2.Cardholder(s) shall keep the Card(s) safely and the personal identification number(s) ("PIN") secret and destroy the original printed
copy of the PIN(s) immediately. Cardholder(s) must not disclose the PIN(s) to any third party or allow any third party to use the Card(s)
or the PIN(s). Cardholder(s) must never write down the PIN(s) on the Card(s) or together with the card account number or on anything
usually kept with or near the card(s). Cardholder(s) must not write down or record the PIN(s) without disguising the same. Cardholder(s)
shall report to Bank of Communications Co., Ltd. Hong Kong Branch (the "Bank") if the PIN(s) is/are disclosed or known to any other
person and/or upon unauthorized use of the Card(s).
3.Where the Cardholder has more than one Card issued by the Bank, the total combined credit limit as from time to time approved by
the Bank (at its absolute discretion) for the Cardholder for the use of his/her Cards shall be available to the Cardholder under any of
the Cards so held by the Cardholder. Where an Internet Account has been opened for the Cardholder, a credit limit in such amount
as determined by the Bank will be assigned o the Intemet Account. The total combined credit limit available to the Cardholder for his/her
Cards as aforesaid shall not be applicable to the Intemet Card, which credit limit shall be subject to such amount as separately assigned
by the Bank provided that at all times the credit utilized by the Cardholder in all of his/her Cards (including the Internet Card) shall not
exceed the total combined credit imit. Subject to the credit limit of the Internet Account and the terms and conditions of the Agreement,
the Cardholder may from time to time set a sub-limit within the said credit limit of the Internet Account subject to the approval of the
Bank by such means as from time to time determined by the Bank.
4.C ible for repaying any balance on time and/or immediately upon demand by the Bank and
Cardholder(s) \s/are liable for late charges if the required minimum payment is not made on or before the payment due date.
5.The Principal Cardholder may if approved by the Bank repay the debit balances outstanding under his/her Card Account by instalments
subject to such terms and conditions and the payment of such fees and charges as the Bank may from time to time determine
6.The Principal Cardholder may if approved by the Bank transfer his/her debit balances due to other authorised financial institutions in
respect of credit cards or personal loans of whatever nature acceptable to the Bank to the Card Account subject to such terms and
conditions and the payment of such fees and charges as the Bank may from time to time determine.
7.In the event that the Cardholder(s) defaulted in payment, the Cardholder(s) is/are liable to pay all reasonable costs and expenses
incurred by the Bank in the enforcement and recovery of the debts;
8.Cardholder(s) shall not use the Card(s) for any illegal purpose and shall be fully liable for and indemnify the Bank against all losses,
damages, liabilities, costs and expenses incurred by the Bank as a result of breach by the Cardholder(s).
9.Provided that the Cardholder(s) has/have not acted fraudulently, with gross negligence or has/have not otherwise failed to inform the
Bank as soon as reasonably practicable after having found that the Card(s) has/have been lost or stolen, the maximum liability of the
Cardholder(s) forloss, theft or unalhorized uss of Card(s) will bo HK$500. If the Cardholder(s) act(s) fraudulently or with gross
shall be fully for all loss and damage arising out of or in connection with the loss, theft and/or
unaulhonzed e ol Card(s) and shall indemnify the Bank against all losses, damages, liabilities, costs and expenses incurred by the
Bank as a result thereof.
10.Cardholder(s) shall examine and verify the correctness of every entry in any advice, statement of account or confirmation issued by
the Bank to the Cardholder(s) which may be in electronic form accessible through the Internet Banking Services and to notify the Bank
immediately in writing of any wrongful, irregular and/or unauthorized entry or transaction. The advice, statement of account or confirmation
shall in all respects be conclusive unless the Bank receives within 60 days from the date of such advice, statement of account or
confirmation such a notification in writing from the Cardholder(s).
11.The Bank is entitled to set off, at any time and without prior notice, (a) the credit balance in any account(s) of the Principal Cardholder,
whether held singly or jointly with other(s) and whether on current savings or time deposit and whether in Hong Kong dollars or any
other currency in or towards discharge of the total amount due to the Bank against the debit balance of the Card account(s) (be it
attributable to the Principal Cardholder's own use or the Supplementary Cardholder(s) use of a Card) or (b) the credit balance in any
account(s) of a Supplementary Cardholder, whether held singly or jointly with other(s) and whether on current savings or time deposit
and whether in Hong Kong dollars or any other currency in or towards discharge of the total amount due to the Bank against the debit
balance of the Card account attributable to his/her own use of a Card. For the purpose of set off of funds, the Bank may convert any
other currency into Hong Kong dollars at such rates and at such times as the Bank may determine.
12.The Principal Cardholder shall be liable to the Bank for any and all transactions effected through the use of the Principal card and/or
the Supplementary card(s) and/or debts and liabilities incurred by the Principal C and/or th
ASupplementary Cardholder shall only be liable to the Bank for any and all transactions ofocton through the use of his/her Supplementary
card and/or debts and liabilties incurred by him/her.
13.All foes, charges and interests payable by the Cardholder(s) under the Agreement are more partcularly set out in and shall be paid
according to the Bank's Fees Schedule (copies of which are available at any branch of the Bank or upon written request). The Bank
may from time to time revise the Fees Schedule by notifying the changes to the Cardholder(s) in accordance with the terms of the
Agreement.
14.The Cardholder(s) may at any time cancel the Card and terminate the Card(s) account by giving not less than 14 days' prior written
notice to the Bank, provided that the Cardholder(s) shall remain liable for all transactions effected through the use of the Card(s)
lor until all sums due under the Agreement are fully paid. Upon termination of a
principal card, all supplementary card(s) issued thereto shall be c who do(es) not accept any
amendment to the Agreement and/or the Fees Schedule proposed by the Bank may terminate the Agreement by the means aforesaid.
15.The Chinese version is for reference only and in the event of any conflicts or discrepancies between the Chinese and English versions,
the English version shall prevail.
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The full version of the above Cardholder Agreement can be downloaded via the Bank website www.bankcomm.com.hk
RIERITRIBEMATEE AT PEARS
Bank of Communications Co., Ltd. Hong Kong Branch (Incorporated in the People’s Republic of China)
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Notice to Customers relating to the Personal Data (Privacy)
Ordinance (the "Ordinance")

(o) FRAEBATHESSD - FEHERT ’ .
b BREAR 5 [ Sl X7 B A .
(o FFRABERT » 88f RARER - G180 ¢ ﬁﬁ'FAﬁﬂth‘i‘lE%{lﬁ°
(o FRAREHATESBRTHIMEE :
i REREBNERENATRAZBRES
ii. FERFRA HERETNERIE - REFET—RAENBHILSHIES
i, R RAHSIRITRSET A B

iv. Vﬁﬁﬂﬁmﬁaﬂﬁﬁfﬁrﬁiﬁﬁﬁé'ﬁﬂﬁ
v ERISRASSIRER
vi. BEBHRAEANHBREAEHES
EEMBRBREMESR
AERITRISRAZMNES
ix. EHEFRARBHIRANEERIEMHATEHRRMN
x SRTHEEFSD | ZITHET :
HGRA ~ ERITEIFRA ASHBSEA - 3

L EIRITROMTE
xii. 58 EIMERIRIFAIE o
el BT RABHIRE » 8381 Tt
i EAREA - RBA TROHTH - '
HEFRTHE - PENEEINOE
i FEEIRT A + BESRIT :
i, {TRREBITEIHIRA LR EN!:
iv. !‘ EEE i WE‘T‘ ﬁ'ﬁ)\AﬂEﬁ B SRR A
v. BT SEEMS / o \MFIHREE © R
vi. &EhwiﬁET@EH*E)\ﬂMﬁnﬁﬁfAw'!ﬂa‘]@ﬁAiWﬂli%ﬂAﬂﬁﬂA
0 fERITE it RABEHRY LUHE’EZNEA ABA - Wi%l#ﬂﬁﬂiil AT - M KBA - REA ~
. ~ A&, 7 THE
o E{iﬂ'ﬁ?ﬂ‘ » 88 Aéﬁﬁ@ ' 3 = °
] EHENRBETA Eﬁﬁf}\ﬁlﬁ
i | R
i Eﬂ?ﬁwiﬁﬂiﬂﬁ!ﬂm | RTINS
i, EERASRITHIR THANEA]
iv. EAIERITEIE ﬁnF]FEENMQSEW!R’AT!&H&‘NIAEMEEJ RERTRIGE—FSER
PEERIMER ; &
v » FERRTT ’ 7 ' AFERT - M
R iEe o (&8 » HE: =F)
StmsERL - BT RSERBLE » o
[ » 68 = °
i ) - SRR BB R IR + BEETHALIR
BRIR JWIRTT 7 3
SEEE : (852) 2841 9611 / (852) 2973 8888 fHEL 1 (852) 2810 6993
) 8Rf § KA S o A RA » EIERERT °
] RATEEA] T °

(a) From time to time, it is necessary for the Cardholders to supply the Bank with data in connection with the opening or continuation of accounts and
the establishment or continuation of banking facilties or provision of banking services.
(b) Failure to supply such data may result in the Bank being unable to open or continue accounts o establish or continue banking facilities or provide
banking services.
(c) Itis also the case that data are collected from the Cardholders in the ordinary course of the continuation of the banking relationship, for example,
when the Cardholders write cheques or deposit money.
m) The purpose for which data relating to the Cardholders may be used are as follows:-
the daily operation of the services and credit facilities provided to the Cardholders;
conducting credit checks at the time of application for credit and at the time of regular or special reviews which normally will take place one or
more times each ye
creating and mamlammg the Bank's credit scoring models;
assisting other financial institutions to conduct credit checks and collect debts;
ensuring ongoing credit worthiness of the Cardholders;
vi. designing financial services or related products for the Cardholders’ use;
vii. marketing financial services or related products;
viil. determining the amounts owed to or by the Cardholders;
ix.  collection of amounts outstanding from the Cardholders and those providing security for the Cardholders’ obligations;
x. meeting the requirements to make disclosure under the requirements of any law binding on the Bank or any of its branches/sub-branches;
xi._enabling an actual or proposed assignee of the Bank, or participant or sub-participant of the Bank's rights in respect of the Cardholders to
evaluate the transaction intended to be the subject of the or sub- and
xii.purposes relating thereto.
(e) Data held by the Bank relating to the Cardholders will be kept confidential but the Bank may, where it considers necessary or appropriate, provide
such information to the following parties for the purposes set out in paragraph (d):-
any agent, contractor or third party service provider whether such service provider situates in HKSAR, China or elsewhere outside HKSAR
who provides administrative, telecommunications, computer, payment or securities clearing or other services to the Bank in connection with
the operation of its business;
any other person under a duty of confidentiality to the Bank including a group company of the Bank which has undertaken to keep such
information confidential;
the drawee bank providing a copy of a paid cheque (which may contain information about the payee) to the drawer;
credit reference agencies and, in the event of default, to debt collection agencies;
any person to whom the Bank is under an obligation to make disclosure under the requirements of any law binding on the Bank or any of its
branches/sub-branches; and
any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank's rights in respect of the Cardholders.
fine Bank provides the Cardholders' data to any agent, contractor, service provider or group company outside HKSAR under paragraph (e)(i) or
(ii) above, the Bank will impose confidentiality undertakings substantially similar to the data protection laws in HKSAR on such agent, contractor,
service provider or group company f it is subject to less stringent data protection laws in the relevant overseas jurisdiction. In any event, the
Bank will remain responsible for ensuring the of the C: ' data. All such C: ’ data will be kept
and will not be disclosed to third parties except as provided in this notice or as required by applicable law.
(9) Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data approved and issued under the
Ordinance, any Cardholder has the right:-
i, to check whether the Bank holds data about him/her and of access to such data;
ii. to require the Bank to correct any data relating to him/her which is inaccurate;
iii. to ascertain the Bank's policies and practices in relation to data and to be informed of the kind of personal data held by the Bank;
iv. to be informed on request which items of data are routinely disclosed to credit reference agencies or debt collection agencies, and be provided
with further information to enable the making of an access and correction request to the relevant credit refe or debt. and
in relation to data which has been provided by the Bank to a credit reference agency, to instruct the Bank upon termination of an account by full
repayment to make a request to the credit reference agency to delete such data from its database, as long as the instruction s given within five
years of termination and at no time did the account have a default of payment lasting in excess of 60 days within 5 years immediately before
account termination. In the event the account has had a defalt of payment lasting in excess of 60 days the data may be retained by the credit
reference agency until the expiry of five years from the date of final settlement of the amount in default or five years from the date of discharge
from a bankruptcy as notified to the Bank, whichever is earlier.
(h) In accordance with the terms of the Ordinance, the Bank has the right to charge a reasonable fee for the processing of any data access request.
(i) The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds of data held are
to be addressed as follows:-
The Data Protection Officer Bank of Communications Co., Ltd. Hong Kong Branch 20 Pedder Street, Central, Hong Kong
Tel.: (852) 2841 9611 / (852) 2973 8888 Fax: (852) 2610 6993
(j) The Bank may have obtained a credit report on the Cardholder from a credit reference agency in considering any application for credit. In the
event the Cardholder wishes to access the credit report, the Bank will advise the contact details of the relevant credit reference agency.
(k) Nothing in this Notice shall limit the rights of the Cardholder under the Personal Data (Privacy) Ordinance.
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Terms and Conditions for Welcome Gift Redemption
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1. Applicant must have successfully applied for a Go-Goal Platinum, Gold Card or Classic Card issued by Bank of Communications Co., Ltd. Hong Kong Branch
(the 'Bank') in Hong Kong on or before May 31, 2010 to enjoy the promotional offer and welcome gifs:

2.Cardholders must accumulate retail purchase or cash advance of HK$3,000 or above within 3 months from the new credit card issue date to redeem PPG
HK$200 Cash Coupon & PPG ltalian Single Ice-cream Coupon 10pcs.

3.Retail purchase does not include cash instalment amount, balance transfer amount bill payment via webpage of the Bank, purchase of casino chips, purchase
of traveler's cheque, payment of all credit card charges (e.g. annual fees, finance charges, etc.) and any credit card transactions designated by the Bank from
time to time.

4.Ifthe principal or supplementary cardholder of tis promotional offer cancels his/her credit card within 13 months from the new credit card issue date, the Bank
reserves the right to charge each cardholder an administrative fee of HK$600 from the principal cardholder's credit card account without prior nofice to the
cardholders.

5 Applicant who is currently holding or has held the principal card(s) of any card type(s) or principal/supplementary card(s) of Pacific Credit Card or
principal/supplementary card(s) of Go-Goal Credit Card or principal card(s) of Platinum Credit Card or principal card(s) of Co-branded Credit Card issued by the
Bank in the past 6 months is not eligible for any of the promotional welcome gifts:

6.0nce the Icome gifts is chosen, gift cannot be exchanged for altemative. Promotional welcome gifts are available on a first-come-first-
served basis while stock lasts. If the cardholder's choice of welcome gift is out of stock, the Bank reserves the right to offer an alternative gift as replacement.
Welcome gifts cannot be exchanged for cash.

7.Gift Redemption Letter will be sent to the successful principal cardholder within 6 weeks from the date the cardholder has met the relevant gift redemption
requirements. Lost, stolen or damaged Gift Redemption Letters will not be re-issued.

8.The Bank reserves the right to charge each cardholder an administrative fee of HK$600 if the cardholder redeems a welcome gift to which he/she is not entitled,
makes duplicate uses ineligible (as by the Bank) to redeem his/her welcome gift or commits any fraud or abuse in relation
to the gift redemption

9.This promotional offer is applicable only to successful cardholder who maintains good credit status and whose principal credit card account is valid at the time.
of redemption.

10.All welcome gifts are supplied by merchants. The Bank accepts no liability for any matters relating to any such products and/or services. The respective
merchants are solely responsible for all obligations and liabilities in relation to such products or services provided.

11.The Bank reserves the right to vary the terms and conditions, to change or terminate this promotional offer at any time without prior notice to the Applicant.

12.In case of any disputes, the Bank's decisions shall be final and conclusive.
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Terms & Conditions for Selected Customers Offer
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. Applicant must successfully apply for Go-Goal Credit Card of the Bank by this application form from now on until May 31, 2010

to get PPG Italian Single Ice-cream Coupon.

Only principal cardholders are eligible for the promotional gifts and each principal cardholder entitles to 1 promotional gift
Applicant who is currently holding or has held any credit card issued by the Bank in the past 6 months is not eligible for the
promotional gift.

The promotional gift is available on a first-come-first-served basis while stock lasts. If the promotional gift is out of stock, the
Bank reserves the right to offer an alternative gift as The promotional gift cannot be for cash.

The promotional gift will be sent to the successful principal cardholder within 6 weeks from the date the

cardholder successfully applies for the Go-Goal Credit Card of the Bank. Lost, stolen or damaged promotional gift will not be
re-issued.
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